MIG KITLHEN biadebsb

Providing Japanese Restaurant Supplies Since 1926

MTC Kitchen Launches with a Comprehensive Suite of B2B
Features and Functionality from BundleB2B on BigCommerce

www.mtckitchen.com

Established in 1926, Mutual Trading Company (MTC) is a premier Japanese food, alcohol beverage, and restaurant supply specialist. The company
currently imports, manufactures, and distributes over 5,000 Japanese foods and beverages as well as restaurant equipment and supplies across the
nation. Accomplishing great product development breakthroughs and industry milestones, MTC Kitchen strives to expand genuine Japanese food

culture to culinary professionals and artists worldwide.
Looking to develop an eCommerce site that could handle its specific B2B requirements with innovative technology, MTC Kitchen needed a solution that

could expand the native BZB functionality of the BigCommerce platform and help the company facilitate its B2B operations online. Leveraging powerful

B2B tools and features from BundleB2B, MTC Kitchen was able to achieve its eCommerce objectives.

Key Features
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TRADE PROFESSIONAL APP PRICELISTS CORPORATE ACCOUNT MANAGEMENT
B2C users can apply for a B2B account Generate tiered pricing structures, Set up multiple tiers of buyers who
1o receive special discount pricing, dedicated pre-negotiated rates, and preferred have specific roles and permissions and
sales reps, and other B2B account features pricing for companies easily manage company order visibility

WE JUST HAD BUNDLEB2B VERSION 2.0 INSTALLED AND WE HAVE
BEEN HAPPY TO HAVE IT! THEIR SUPPORT HAS BEEN ALWAYS
HELPFUL, AND THEY ALWAYS TRY TO SOLVE PROBLEMS FOR UsS.

YUKIKO IKEDA | Ecommerce Manager, MTC Kitchen




Our So_lution__

To meet MTC Kitchen's B2B requirements, the BundleB2E team put together the optimal solution for the company to bring its B2B processes and
customer experiences online. From handling company orders and price lists to effectively setting up preferred pricing and discounts, these workflows

could now be handled with the BundleBZ2B app.

PRICE LISTS
Integrating seamlessly with BigCommerce's price list feature, MTC Kitchen utilizes this feature in BundleB2E to generate preferred pricing for companies.
Several companies can access one price list, or one price list can be assigned to one specific company. Tiered pricing structures and pre-negotiated rates

based on customer agreements can all be managed using the price lists feature.

TRADE PROFESSIONAL APPLICATION

Existing MTC Kitchen B2C users can apply for a BZ2B account using the Trade Professional Application to receive special discount pricing, dedicated sales
reps, and other B2B account features. The MTC Kitchen team can easily review and approve or regject these B2B company account requests through the
BundleBZB app. Once approved, these accounts will gain access to the corresponding B2B features and increased permissions that come with a Trade

Professional Account including Shopping Lists and User Management.

CORPORATE ACCOUNT MANAGEMENT

MTC Kitchen can provide its B2B customers with convenient self-service account capabilities including User Management. Company Admins can set up
multiple tiers of buyers who have specific roles and permissions. This includes Junior Buyers, who can create shopping lists and view company order
history, and Senior Buyers who have all Junior Buyer permissions as well as other capabilities such as approving shopping lists and making purchases on

behalf of the company.

;;_: FULLY EQUIPPED WITH KEY BUNDLEB2B FEATURES, MTC KITCHEN CAN
- SUCCESSFULLY AUTOMATE AND STREAMLINE ITS B2B WORKFLOWS
;:_. ONLINE WHILE IMPROVING THE OVERALL CUSTOMER EXPERIENCE.

With over 1200 company accounts now active on MTC Kitchen's BundleB2B portal, the MTC Kitchen team has one central location for easily managing its
network of customers and facilitating orders online. The BundleB2B team will continue to support MTC Kitchen with its eCommerce growth and enhance
the existing B2B capabilities of the site with more features and functionality on the BundleB2B roadmap in future phases. This includes Company Address

Book Management, which gives the ability to set up pre-approved company billing and shipping addresses, as well as other feature enhancements.
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FOR MORE INFORMATION, VISIT
www.bundleb2b.com
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