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United Aqua Group Creates a Big Splash with New B2B
Ecommerce Site for Buying Group Members

store.unitedaquagroup.com

As a member owned cooperative consisting of swimming pool builders, retailers, and service professionals, United Aqua Group (UAG) is & premier buying group
that manages trusted brands for residential and commercial pool design, construction, and retail pool products. UAG offers its members access to over 350,000
products on its members-only portal through strategic alliances with about 300 supplier partners. Building an enriching network with elite pool professionals, UAG

strives to expand the knowledge, wealth, and united experiences of its members.

UAG faced challenges with its previous members-only portal and needed to find a rich B2B solution that would solve its different pain points. On its previous
platform, organizing products and updating categories were met with great difficulty. There was no invoice payment system available and site search was not
intuitive. In addition, the UAG team faced issues with quick order and wanted a solution that could help it simplify its B2B transactions. The UAG team was

searching for an agile platform that would support its specific B2B requirements and be easy to manage and integrate

Looking for an eCommerce solution complete with robust B2B features and functionality to meet its specific needs, UAG discovered BigCommerce together with

BundleB2ZB as the optimal B2B solution to achieve its business goals.
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QUICK ORDER PAD AND
SHOPPING LISTS

INVOICE PORTAL

Seamlessly synchronize data such as shipping,
inventory, order, and customer information

between the ERP and eCommerce platform.

Buyers can view, track, and pay for their B2B
invoices online with credit card, purchase order,

and other forms of payment supported.

Build orders and save products to multiple
shopping lists and quickly place large orders by

uploading a CSV file or entering SKUs.

THE TEAM HAS BEEN AN ABSOLUTE JOY TO WORK WITH AND HAS
NEVER FAILED TO MEET EXPECTATIONS. IF YOU ARE A B2B
COMPANY CONSIDERING BIGCOMMERCE OR YOU HAVE B2B
NEEDS, BUNDLEB2B IS A MUST HAVE.
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Our Solution

One of the main challenges UAG was looking to solve was the ability 1o handle B2B payments on its eCommerce site. With an easy-to-use invoice portal from
BundleB2EB for its customers to view, track, and pay for their B2B invoices onling, UAG could allow its users to view their invoice history and pay off their outstanding
account balances on the eCommerce platform. Establishing a smooth connection between UAG's Microsoft Dynamics GP (Great Plains) ERP system and
BigCommerce was also key for allowing data to flow seamlessly between the two systems and supporting UAG's integration needs. Synchronizing orders, shipping,

and inventory information across its channels was important for UAG to maintain accurate and reliable information for its customers.

BUNDLEB2B HAS ALLOWED OUR UNIQUE B2B NEEDS TO BECOME REALITY IN A
PRIMARILY B2C PLATFORM. THE BUNDLE TEAM WAS ABLE TO INTEGRATE WITH OUR
EXISTING ERP AND PROVIDE CUSTOM DEVELOPMENT FOR OUR BUSINESS NEEDS.
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With the lower total cost of ownership and flexibility of the BigCommerce platform paired with the advanced B2B functionality provided by BundleB2B, UAG was able
to launch its new eCommerce site with a full suite of key B2B features needed to deliver a modern B2B shopping experience for its buyers. UAG members can
manage and save multiple shopping lists within the app, allowing them to retrieve these for future use and seamlessly purchase previously saved products. By
entering a SKU, searching for SKUs by line item, or uploading a CSV file, buyers can find the exact products they are looking for and quickly place orders online
through the quick order pad. Corporate account management features also allow company admins to set up multiple tiers of buyers for their organization with

different levels of roles and permissions.

BUNDLEB2B ALLOWS US TO GROUP OUR CUSTOMERS AS DIFFERENT COMPANIES, AN
OUT OF THE BOX FEATURE. IT PROVIDES OUR CUSTOMERS WITH ESSENTIAL FEATURES
LIKE SHOPPING LISTS AND QUICK ORDER PADS SO OUR PARTNERS CAN QUICKLY
PLACE ORDERS. BUNDLE ALLOWS OUR PARTNERS TO CONTROL THEIR USERS BY
PROVIDING DIFFERENT PURCHASING LEVELS FOR THEIR PURCHASING AGENTS.
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The stable and timely launch of UAG's B2B online store on BigCommerce with BundleB2B now provides UAG members with easy access to thousands of trusted
products at manufacturer-direct pricing. After a successful initial launch, BundleB2B will continue working closely with UAG on further enhancements and initiatives

to continue to grow its B2B business on the BigCommerce platform.
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¥, 949.610.0866 sales@bundleb2b.com



